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The Impact of Green Human Resources Management on Crisis Management in
Private Hospitals in Riyadh

Abstract: The study aimed to investigate the impact of green human resource
management on crisis management in private hospitals in Riyadh. The study employed a
descriptive analytical approach to determine the relationship between the dimensions of green
human resource management (green recruitment and selection, green training and development,
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green performance evaluation, and green compensation and rewards) and the dimensions of
crisis management (early warning, preparedness and prevention, crisis containment, recovery,
and learning after the crisis). The sample included 323 employees from various private hospitals
in Riyadh, selected using a random sampling method. Questionnaires were used as a data
collection tool, consisting of 45 items, which were analyzed using SPSS statistical analysis
software. Descriptive and analytical statistical tools such as mean, standard deviation, and
simple and multiple regression analysis were used to analyze the data. The results of the study
revealed a significant relationship between the dimensions of green human resource
management and crisis management. Specifically, it was found that green recruitment and
selection had a major impact on crisis management in private hospitals. The results also showed
that green training and development, green performance evaluation, and green compensation
and rewards all had significant effects on enhancing the hospitals' ability to manage crises.
Furthermore, the crisis management dimensions of "crisis containment” and “early warning"
were ranked as the most important, reflecting the need to enhance hospitals' ability to respond
quickly and effectively to crises. Based on the results, the study recommended the development
of specialized training programs to improve hospital staff's ability to manage crises, focusing
on continuous training in "early warning” and “crisis containment” dimensions. It also
recommended enhancing the use of technology in "early warning" systems to improve risk
monitoring and early detection of potential crises. Additionally, private hospitals should
improve their "preparedness and prevention” strategies to ensure better preparedness for various
types of crises.

Keywords: Green Human Resources, Crisis Management, Hospitals, Riyadh City.
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