Al-Qentar Journal for Economic Studies and Entrepreneurship

Economic and entrepreneurship studies series

S las Bilal § gnaliiall el § Rzl i) gL i ;é%
Slad! rus Jas o g€l :

Slaeladl (pe due § frdie Al piole
2025/2/30 y 401 fuayl5 2024 /1/17 dalyld] Jgud foayls 2025/12/25 sl yol Syl fesyls

et bonzll el ¢ goliall juanll) sl natll 3 sl ¥l A9l LT e Cayanll Alad) iyl cidia sl
St ) uadsoll ciliewdl oo crboladl aren (po Alyll peiizme Jies . A8 Gloe (ldeally sadly il & all
@ ¢ (214) pasae JLy (Ll ey Al alud¥l cludy (cppmall (GLLL Gruae comdeard] cppall gl
ey Jedmall 2ollo Bl 214 e Jgsmsl @ig ¢ Loy LU 21355 03 (Dbl aaz § Jolid] ad! oglaod olasezad
Lojell moliyy maliseg (Smart Plsd) dumayy ot @3 (il yull Blual gudms cllad (Jel=tll aiosll) S8 gkl dul, i
Aasllasg o9 e 1STlly ciliysalllas s wbildl Jd=d (Statistical Package for Social Sciences — (SPSS)) ailasy!
e Ll Loyl pite Jias ooty Aol lpdal Lpea¥l Sytue §las)| Awlyll @l coplsl z3geill
Olas Ll § ol anll 3 Azl | g yall (3T S99l yull oyilsl (3.989) e wlaill el piie bag (4.014)
e (03 390 Ayl gl il s 345 3. (0.275) i) Zig, 1) sald B e 59 slimi¥l Jalas iy« 50!
Jals I e 5yl lly Alard | ol pial) 2Lt eodl) Aol 2l e <Kl ¢ 291 2gls BLe¥1 Lakas 9 Aumsil Ll Lol

ALl e lpdly o)L

S olas el bl ranll el Al L Ll sem Liak | o Lok

Excellence - The Mediating Role of Strategic The Impact of Strategic Fit in Organizational
Flexibility in Great Amman Municipality

The current study aimed to identify the impact of strategic flexibility on organizational Abstract:
excellence (leadership excellence, service excellence, human knowledge excellence, and
operational excellence) in Greater Amman. The study population consisted of all employees with
job titles such as city deputy directors, executive directors, regional managers, department heads,
engineering department heads, and project managers, totaling 214 individuals. A comprehensive
survey method was used to collect data, and the questionnaire was distributed manually, with 214
valid responses collected for analysis. The study adopted a quantitative (descriptive-analytical)
approach to achieve its objectives. The data were analyzed using Smart PLS 4 software and the
Statistical Package for Social Sciences (SPSS) to test the hypotheses and ensure the quality and
fit of the model. The results showed a high level of importance for the main variables of the study,
with the strategic flexibility variable scoring 4.014 and the organizational excellence variable
scoring 3.989. The study found a significant impact of strategic flexibility on organizational
excellence in Greater Amman Municipality, with a regression coefficient (B) for the strategic
flexibility dimension of 0.275. In light of the results, the study recommends the need to evaluate
the topic of strategic flexibility in the municipality’s long-term plans, adapt to the surrounding
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environment to respond to potential and unexpected changes, and exchange available skills and
experiences.

Keywords: Strategic Flexibility, Organizational Excellence, Greater Amman Municipality.
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