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The Impact of Public Relations on Organizational Excellence in Charitable
Associations in Riyadh

Abstract This study aimed to clarify the impact of public relations (effective
communication, reputation building, crisis management, relationship activation) on
organizational excellence (leadership excellence, employee excellence, organizational
structure excellence, institutional culture excellence) in charitable associations in Riyadh.
The study adopted a quantitative approach, and the study population consisted of all the
directors of charitable associations in Riyadh, totaling 85 directors. A questionnaire was
used as the primary data collection tool, consisting of 56 items, which were distributed
electronically via the official website using the comprehensive survey method. A total of
66 questionnaires were returned, representing the final sample of the study. The data were
analyzed using SPSS software through descriptive analysis and statistical methods.

The results showed that the levels of public relations (effective communication, reputation
building, crisis management, relationship activation) were high, as was organizational
excellence (leadership excellence, employee excellence, organizational structure
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excellence, institutional culture excellence). The results also indicated that there is an
impact of public relations (effective communication, reputation building, crisis
management, relationship activation) on organizational excellence (leadership excellence,
employee excellence, organizational structure excellence, institutional culture excellence)
in charitable associations in Riyadh. The study recommended that charitable associations
should pay special attention to enhancing internal communication between employees and
different departments. It is also suggested that digital internal communication platforms be
utilized to facilitate the exchange of information easily and quickly. Additionally, efforts
should be made to improve the associations' reputation in the community by implementing
continuous awareness campaigns that highlight the activities of the association and its
positive impact.

Keywords: Public Relations, Organizational Excellence, Charitable Associations, Riyadh.
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