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Knowledge Management and Its Impact on the Quality of Continuous Training in the
Jordanian Public Sector — Jordan

Abstract: The current study aimed to examine the impact of knowledge management on
the quality of continuous training in the Jordanian public sector. The researchers
employed the descriptive-analytical method and designed a questionnaire to collect the
study data. The study sample consisted of (45) participants. The findings revealed a
statistically significant correlation between knowledge management (knowledge
diagnosis, knowledge creation, knowledge sharing, knowledge storage, and knowledge
application) and the quality of continuous training in the public sector in Jordan.The
study recommended emphasizing the importance of knowledge management due to its
critical role in improving the quality of continuous training. Furthermore, it highlighted
the need to focus on leveraging relevant information and knowledge in training services
to enhance training quality, improve trainees' efficiency, and increase their
effectiveness.

Keywords: Knowledge Management, Continuous Training Quality, Public Sector -
Jordan.
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