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The Impact of Societal Culture on the Performance of Private Construction
Projects at Kuwait Municipality.

Abstract: This study aimed to investigate the impact of societal culture on the
performance of private construction projects in the State of Kuwait, using Kuwait
Municipality as a case study. The descriptive-analytical method was employed for data
collection and analysis. The study population consisted of all owners of private
construction projects who had submitted complaints to Kuwait Municipality, totaling
105 individuals. A questionnaire was used as the primary data collection tool. The study
revealed several key findings: the level of societal culture was high overall, except for
the dimensions of knowledge and experience, which were moderate. Project
performance was also rated as high. Furthermore, there was a statistically significant
effect (at a significance level of a < 0.05) of societal culture dimensions (beliefs and
values, ideas and behavior patterns, knowledge, inclinations and attitudes, experiences
and expertise) on the performance dimensions of private construction projects
(efficiency and effectiveness, work volume and speed, and work quality) at Kuwait
Municipality. The study recommended the need to improve the performance of private
construction projects in the State of Kuwait and make them more open, exchange of
experiences, and receptive to the required change processes.

Keywords: societal culture, performance of private construction projects,
Kuwait Municipality.
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