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Employing Artificial Intelligence Techniques to Collect Evidence of Vehicle Accidents
and their Impact on Customer Satisfaction of Jordanian Insurance Companies

Abstract: This study aims to identify the possibility of employing artificial intelligence
techniques in collecting evidence of vehicle accidents and its impact on customer
satisfaction of the Jordanian insurance companies that represented the study population.
The sample consisted of (400) respondents from clients of these companies. The study
concluded that the importance of employing artificial intelligence techniques (expert
systems, neural networks) in collecting evidence of vehicle accidents, as well as customer
satisfaction of Jordanian insurance companies, was high, and it was found that there was an
impact of employing artificial intelligence techniques (expert systems and neural networks)
in collecting evidence of vehicle accidents on Customer satisfaction of Jordanian insurance
companies. The study recommended increasing interest in artificial intelligence techniques
because of their importance from a scientific standpoint in increasing customer satisfaction

by reformulating them in the form of programs embedded in computers.
Key Words: Artificial Intelligence Techniques, Evidence of Vehicle Accidents, Customer Satisfaction,
Jordanian Insurance Companies.
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