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The impact of marketing communications on customer loyalty at the National Bank of
Yemen, Head Office - Aden

Abstract: The current study aimed to identify the impact of marketing communications
(advertising, sales promotion, public relations, and direct marketing) on customer
loyalty at the main branch of the National Bank of Yemen in Aden. The researchers
used a descriptive analytical approach and designed a questionnaire to collect all study
data. The study sample consisted of 38 individuals. The study found a statistically
significant correlation between marketing communications (advertising, sales
promotion, public relations, and direct marketing) and customer loyalty at the main
branch of the National Bank of Yemen in Aden. The study recommended paying
attention to marketing communications due to their importance in attracting new
customers. It also emphasized the need to focus on the information being promoted
about the bank's services to clarify the concept of these services and how to obtain
them.

Keywords: Marketing Communications, Customer Loyalty, National Bank of Yemen,
Main Branch - Aden.
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