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Abstract
This study aims to demonstrate the impact of artificial intelligence in its dimensions
(deep learning, machine learning) on the quality of accounting information in Jordanian
commercial banks. To achieve the objectives of the study, the descriptive analytical
approach was used, and the study population consisted of Jordanian commercial banks, as
the research targeted all commercial banks listed in The Amman Stock Exchange, which
numbered (12) banks, and the research sample was selected from branch managers,
department heads, and employees of the financial departments, information systems and
software, and customer service in these banks. (272) electronic questionnaires were
distributed to the targeted banks, and ( 255) Questionnaire. (5) questionnaires were
excluded due to similarity in answers, bringing the number of questionnaires to (250) that
can be analyzed statistically using (SPSS) software. The results showed a statistically
significant effect of artificial intelligence using deep learning and machine learning on
the quality of accounting information in Jordanian commercial banks. This indicates the
role of artificial intelligence in improving the efficiency, effectiveness and reliability of
the bank’s operational processes and making appropriate decisions. The study
recommended increasing Jordanian commercial banks’ investments in technological
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infrastructure to support artificial intelligence applications and provide the necessary data
and resources, as this investment includes developing intelligence-based automation
systems. artificial intelligence to improve the efficiency of operations, reduce the
dispersion of accounting information, and increase confidence in the accuracy of the
information provided.
Keywords: artificial intelligence, deep learning, machine learning, quality of
accounting information, Jordanian commercial banks.
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