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The Impact of Strategic Management on Knowledge Management: A Case Study of
the Income and Sales Tax Department

Abstract: The study aimed to investigate the impact of strategic management on
knowledge management: a case study of the Income and Sales Tax Department (Jordan).
The researcher employed descriptive analytical methodology in processing the study's data,
utilizing a questionnaire as the primary data collection tool. The population of this study
consisted of employees in the directorates of the Income and Sales Tax Department,
totaling (5) directorates, with a sample size of (328) employees. The study found a
statistically significant impact (a0 < 0.05) of strategic management with its dimensions
collectively (environmental analysis, strategic planning, strategy implementation, and
monitoring and evaluation of the strategic plan) on knowledge management with its
dimensions (knowledge discovery, knowledge possession, knowledge sharing, and
knowledge application) in the Income and Sales Tax Department. The study recommended
enhancing the concept of knowledge management among employees in the Income Tax
Department.

Keywords: strategic management, knowledge management, income and sales tax
department (Jordan).
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