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The Impact of Electronic Control on Evaluating Employees Performance at Public

budget

Abstract: The study aimed to identify the Impact of Electronic Control (devices and equipment,
control programs, communications, complaints) on Evaluating Employees Performance in its
dimensions (accuracy, speed, efficiency) in the Public budget. To achieve the goal of the study,
the researcher followed the analytical and descriptive approach and applied his study to a
community of employees working in the Omari Customs Center in the General Customs
Department, Jordan. Of all the 155 employees of the Omari Customs Center in the Customs
Department, using the comprehensive survey method for the study population. He designed a
questionnaire that fits with the study variables, answers its questions and tests its hypotheses,
then arbitrated and distributed it electronically to the study sample consisting of all employees
of the Omari Customs Center in the Customs Department. After completing the survey, the
researcher analyzed the data collected using the SPSS statistical analysis program, the results
showed that there is a statistically significant effect of electronic control with all its dimensions
on evaluating employees performance with its combined dimensions in the Public budget.
Accordingly, the researcher recommended several recommendations, the most important of
which were: the need to pay attention to the periodic maintenance of devices and equipment in
the department, to update them in accordance with market developments, and to provide
qualified and specialized human cadres in electronic devices and systems used in monitoring to

perform periodic maintenance and to face sudden malfunctions.
Keywords: Electronic Control, Evaluating Employees Performance, Public budget.
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