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Abstract

The impact of electronic management on supply chain management in Jordanian public shareholding

industrial companies

The study aims to describe the impact of electronic management (electronic planning, electronic
organization, electronic orientation, electronic control) on supply chain management in Jordanian industrial
companies. To achieve the objectives of the study, the study population consists of all public shareholding
Jordanian industrial companies listed on the Amman Stock Exchange, which number in number. Until the end
of the year 2023 (52) companies, where the study sample consists of (36) companies and a questionnaire was

designed and distributed to managers in the middle and upper management levels in the Jordanian public
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shareholding industrial companies listed on the Amman Stock Exchange. (288) questionnaires were
distributed electronically, with an average of (8) questionnaires in each company to ensure the inclusion of all
target groups, and (280) questionnaires were retrieved. After reviewing and scrutinizing the questionnaires,
(5) questionnaires were excluded due to incomplete answers to all items, so that the number of
questionnaires retrieved and accepted was For statistical analysis (275) questionnaires were used, where
(SPSS) program was used to analyze the data, and the most important results that were reached were that
there is a statistically significant effect of electronic management in terms of its dimensions (electronic
planning, electronic organization, electronic orientation, electronic control) in the management of a chain of
Supply in Jordanian public shareholding industrial companies. The study recommended the need for
management to work to motivate and train employees to implement efficient management in the supply
chain, and the need to continuously and increasingly benefit from rapid technological developments and use

them in all aspects of the company’s work.

Keywords: electronic management, supply chain management, industrial companies
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